
COLA
FFAASSTT  FFAACCTTSS  88

1 of 3

©COLA 4/06

LABORATORY EDUCATIONAL PUBLICATIONS

Laboratory Quality Assurance: A Plan for Implementation

A new turnkey publication on Quality Assurance (QA) which includes a working template of a QA Plan for any laboratory
to implement immediately. Divided into four sections, the publication includes: an explanation of the benefits of an
effective QA process, a brief synopsis of the QA process and the elements of a complete QA plan, a turnkey QA plan to
use or adapt for use, and QA forms to document all of your activities.  Purchase the hard copy manual, or purchase both
a hard copy and electronic copy of the manual and forms and customize them for your own laboratory.  

Order Code for hard copy of the manual: MQAP $110.00.     Order Code for hard copy plus CD: MQAPD $150.00

COLA LabFacts

Brief, to-the-point, easy-to-use guides in three categories: Laboratory Administration, Testing/Specialties, and Quality
Control.  Purchase the entire set of 28 listed below, or purchase the LabFacts individually to suit your needs.  
Bound Set of All 28 COLA LabFacts Order Code: MLBFT     $75.00

Individual LabFacts:

WWW.COLA.ORG
For information about COLA services or for technical inquiries, call our Information Resource Center at (800) 981-9883. 

LLaabboorraattoorryy  AAddmmiinniissttrraattiioonn::

Contents of a Procedure Manual Order Code MLF01 $10.00

What You Should Know Order Code MLF02      $10.00

About Lab Paperwork

Responsibilities of Order Code MLF03 $10.00

the Lab Director

Personnel Order Code MLF04 $10.00

Finding and Retaining Order Code MLF05 $10.00

a Lab Consultant

Laboratory Safety Order Code MLF06 $10.00

Test Tracking System Order Code MLF07 $10.00

Proficiency Testing Order Code MLF08 $10.00

Split Specimen Analysis Order Code MLF09 $10.00

Communicable Disease Reporting Order Code MLF10 $10.00

Requirements: California

General Information About Order Code MLF11 $10.00

Waived Tests

TTeessttiinngg//SSppeecciiaallttiieess::

Chemistry Order Code MLF20 $10.00

Automated Hematology Order Code MLF21 $10.00

Manual Hematology Order Code MLF22 $10.00

Coagulation Order Code MLF23 $10.00

Microbiology Order Code MLF24 $10.00

Kit Tests Order Code MLF25 $10.00

Urinalysis Order Code MLF26 $10.00

ABO and Rh Blood Typing Order Code MLF27 $10.00

Throat Culture for Streptococcus Order Code MLF28 $10.00

Urine Cultures Order Code MLF29 $10.00

Presumptive ID of N. gonorrhoeae Order Code MLF30 $10.00

Antimicrobial Susceptibility Order Code MLF31 $10.00

(Sensitivity) Testing

Plasma Prothrombin Time Order Code MLF32 $10.00

and the International Normalized Ratio

QQuuaalliittyy  CCoonnttrrooll::

Quality Control Primer Order Code MLF50 $10.00

Laboratory Equipment Order Code MLF51 $10.00

Maintenance

Pipettes and Their Calibration Order Code MLF52 $10.00

QQuuaalliittyy  AAssssuurraannccee::

Quality Assurance Order Code MLF70 $10.00

in the Laboratory

Incident Management Order Code MLF71 $10.00
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CLIA Facts for Laboratories

This highly popular item has been revised to make it current with the final CLIA regulations published in January 2003.
Thirty-four fact sheets answer your questions about the Clinical Laboratory Improvement Amendments (CLIA).  These sin-
gle-topic fact sheets condense information from a variety of voluminous sources, such as the Federal Register and labo-
ratory manuals, into user-friendly, one- and two-page formats.  

The new series of CLIA  Facts stress the  systems approach to laboratory testing, and include topics under the following
categories: Updated Regulations, Registering for CLIA, the CLIA Inspection Process, Waived & PPMP Testing, Facility
Administration for Non-waived Testing, Quality Systems for Non-waived Testing, Specialty-Specific Control Procedures,
Personnel, and Proficiency Testing. Purchase the entire set of 34 listed below in a bound booklet, by sets, or individually
to suit your needs. Bound Set of All 34 CLIA Facts Order Code: MCALL     $60.00

1 Individual Fact Sheet See List Below for Individual Titles MCI $5.00
CLIA Facts Set 1 Updated Regulations Order Code MCS1 $10.00
CLIA Facts Set 2 Registering for CLIA Order Code MCS2 $10.00
CLIA Facts Set 3 Centers for Medicare & Medicaid Services (CMS) Order Code MCS3 $25.00
CLIA Facts Set 4 Waived & Provider-Performed Microscopy Order Code MCS4 $10.00

(PPMP) Procedures
CLIA Facts Set 5 Quality Systems for Non-Waived Testing Order Code MCS5 $25.00
CLIA Facts Set 6 Specialty-Specific Control Procedures Order Code MCS6 $15.00
CLIA Facts Set 7 Personnel Order Code MCS7 $15.00
CLIA Facts Set 8 Proficiency Testing (PT) Order Code MCS8 $25.00

To purchase individual sheets, please write MCI on the Order Form and mark which sheets you'd like to receive with your
order by filling in the circles before each fact sheet title below.  Mail or fax back both the order form and this page with
your order of CLIA Facts for Laboratories.

What's New in the Final Regulations? MC01

Test Method Verification MC02

Seeking Accreditation from a CMS- MC03
Approved Program

CLIA Certificate Types MC04

What to Expect During Your CLIA Survey MC05   

How to Respond After Your MC06
On-site CLIA Survey

CLIA Sanctions and Procedures for Appeal MC07

What to Expect During Subsequent MC08
CLIA Surveys

CMS Validation Survey Process MC09

How to Properly Register Your Shared MC10
Laboratory with CMS

Waived Testing MC11

Requirements for Provider Performed MC12
Microscopy Procedures

Facility Administration MC13

General Laboratory Practices MC14

Pre-analytic Phase MC15

Analytic Phase: Procedures Manual and MC16A
Test Systems

Analytic Phase: Performance Specifications MC16B
and Calibration

Analytic Phase: Maintenance and Function MC16C
Checks and Test Records

Analytic Phase: Comparison of Test Results MC16D
and Corrective Actions

Analytic Phase: Control Procedures MC16E
Post-analytic Phase MC17

Control Procedures for Chemistry MC18

Control Procedures for Hematology MC19

Control Procedures for Microbiology MC20

Control Procedures for Immunohematology MC21

Meeting Personnel Standards for MC22
Moderate Complexity

Meeting Personnel Standards for MC23
High Complexity

Responsibilities of the Laboratory Director MC24

Additional Pathways to Qualify as General MC25
Supervisor/Testing Personnel for High 
Complexity Testing

Proficiency Testing Information MC26

Enrolling in Proficiency Testing MC27

Proficiency Testing Providers MC28

Proficiency Testing Paperwork MC29

Evaluating Your PT Results MC30
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COLA's OSHA Self-Assessment (Guide to Complying with the OSHA Bloodborne Pathogen Regulations)

Created by COLA, this self-assessment provides a complete overview of the bloodborne pathogen regulations and
requirements.  If the review is documented, it can be used to fulfill the annual OSHA training requirement.

1-25 copies Order Code MBP25  $5.00 each      

26-50 copies Order Code MBP50  $4.00 each

50 + copies Order Code MBP51  $3.00 each

Laboratory Accreditation Manual

Provides clear, concise guidelines on COLA’s laboratory accreditation program.  Includes all COLA program criteria with
helpful explanations about implementing policies and procedures which meet our standards.    

Order Code: MACC     $150.00

Individual Test Procedures for Waived or PPM Testing

These individual test procedures are based on test menu. They provide simple yet detailed procedures to help testing
personnel achieve accurate results.

Spun Micro-hematocrit Order Code MTSM $10.00

Westergren Sed Rate Order Code MTWSR $10.00

Wintrobe Sed Rate Order Code MTWIN $10.00

Finger Puncture Technique Order Code MTFP $10.00

Heel Puncture Technique Order Code MTHP $10.00

Urine Specimen Collection Order Code MTRUC $10.00

Specimen Collecting Order Code MTSS $10.00
and Handling for Skin Scraping

Throat Swab Collection Order Code MTTSC $10.00

Venipuncture Using Order Code MTVPS $10.00
a Syringe 

Venipuncture Using Order Code MTVET $10.00
an Evacuated Tube System

Direct Wet Preps Order Code MTDWP $10.00

Fecal Leukocyte Exam Order Code MTFLE $10.00

Fern Test Order Code MTFT $10.00

Hemoglobin by Order Code MTHCS $10.00
Copper Sulfate

KOH Prep Order Code MTKOH $10.00

Nasal Smear for Leukocytes Order Code MTNSL $10.00

Pinworm Examination Order Code MTPE $10.00

Post-coital Order Code MTPCT $10.00
(Sims-Huhner) Test

Qualitative Semen Analysis Order Code MTQSA $10.00

Urine Sediment Exam Order Code MTUSE $10.00

Examination of Expressed Order Code MTEEP $10.00
Prostate Secretions

General Laboratory Policies Order Code MTGLP $10.00

QQUUEESSTTIIOONNSS??

Call the COLA Information Resource Center at (800) 981-9883 
to order or for additional information.

For additional educational products and on-line courses, please visit www.cola.org.



Payment Type: Check VISA MasterCard
Please make checks payable to COLA.  If paying by credit card, you may fax this form to COLA at (410) 381-8611.

Laboratory Education Publications Order Form

Please fax this application to COLA at (410) 381-8611 or mail to:
COLA, 9881 Broken Land Parkway, Suite 200, Columbia, MD, 21046-1195

PAYMENT OPTIONS

Expiration Date:

10/05

Signature:

EDU00A

Order Code Quantity Unit Price Total Price

ORDERING INFORMATION

Please PRINT information below in capital letters. Completely darken circles.

,

Order Code Quantity Unit Price Total Price

,

Order Code Quantity Unit Price Total Price

,

Order Code Quantity Unit Price Total Price

,

,

,

,

Subtotal:

COLA participants deduct 15%: -

TOTAL AMOUNT DUE:

COLA I.D. #:

SHIPPING and HANDLING Fees: These are not
included in the unit price.

$0 - 19.99 Free
$20 - 74.99 $6.00
$75 - 249.99 $8.00
$250 - 499.99 $10.00
$500 or above $13.00

* Rates listed above for shipping within the United
States.

For OVERNIGHT SERVICE, please darken
the circle at left and provide your
FEDEX account number in the spaces
below:

If you need additional order forms,
please contact COLA at

(800) 981-9883
or photocopy this form.

$

$

$

$

$

$

$

(please write in your COLA I.D. at left)

Facility or Company:

Address: (physical location)

First Name: Last Name:            MD          PhD              DO           Mr.          Ms.           Mrs.

MAILING INFORMATION

Sales Tax:
(MD residents add 5% sales tax to your purchase)

If ordering CLIA Facts, please indicate the order code above and mark which
fact sheets you’d like by filling in the applicable circles on page 2,
then return both pages.

Shipping & Handling:
(Prices are listed at right)

City: Phone:

State: Zip: Fax:

E-mail address:

You can also download these products on-line at www.cola.org and receive a discount.

Account Number:

Name on Credit Card:


